
Product: Generali Consumer – Shopping Products 

Package Highlights Best Price Protection Extended Warranty Purchase protection Online Delivery Protection

Description Provides cover for the difference 
between the original price paid for an 
item and the reduced selling price.

Extended Warranty cover doubles 
the manufacturer’s warranty of items 
purchased on the covered card 
up to 24 months for white goods, 
household appliances, etc.

Provides cover in the event of theft 
of or accidental damage to a new 
eligible item up to 90 days after the 
purchase.

Provides cover for items that are 
lost in delivery or non compliant in 
receipt.

Insured/Beneficiary Cardholder Only Cardholder Only Cardholder Only Cardholder Only

Scope Country of residence only Household appliance or white device 
purchased new solely for personal 
use 

Country of residence only Country of residence only

Use of card 1. Purchases must be made on a valid 
card

1. Purchases must be made on a valid 
card

1. Purchases must be made on a valid 
card

1. Purchases must be made on a valid 
card

Duration of cover Annual Cover Annual Cover Annual Cover Annual Cover

Key exclusions 1. Excludes Mobile phones
2. Excludes Business Items 
3. Excludes second hand goods

1. Minimum TRY 1,350 item
2. Must have a minimum of 24 

months manufacturers warranty
3. Business items excluded
4. Must be for use in country of 

residence

1. Minimum TRY 900 item 1. Mobile phones are excluded
2. Jewellery and Watches are 

excluded
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Covers Mass Market Consumers Mass Affluent Consumers High Net Worth Consumers High Net Worth Consumers 

Classic Gold Platinum Infinite

 Limit  Excess Price  Limit  Excess Price  Limit  Excess Price  Limit  Excess Price

Best Price 
Protection

TRY 9,000 
per claim

 TRY 0 TRY 0.31 TRY 9,000 
per claim

 TRY 0 TRY 0.47 TRY 9,000 
per claim

 TRY 0 TRY 0.47 TRY 9,000 
per claim

 TRY 0 TRY 0.53

Extended 
Warranty

TRY 45,000 
per claim

 TRY 0 TRY 55.93 TRY 45,000 
per claim

 TRY 0 TRY 55.93 TRY 45,000 
per claim

 TRY 0 TRY 55.93 TRY 45,000 
per claim

 TRY 0 TRY 55.93

Purchase 
Protection

Limit per 
365-day 
period - TRY 
45,000 
Limit per 
incident -  
TRY 22,500 
Single article 
minimum 
limit - TRY 
900 

 TRY 0 TRY 0.59 Limit per 
365-day 
period - TRY 
45,000 
Limit per 
incident -  
TRY 22,500 
Single article 
minimum 
limit - TRY 
900 

 TRY 0 TRY 1.45 Limit per 
365-day 
period - TRY 
45,000 
Limit per 
incident -  
TRY 22,500 
Single article 
minimum 
limit - TRY 
900 

 TRY 0 TRY 6.23 Limit per 
365-day 
period - TRY 
45,000 
Limit per 
incident -  
TRY 22,500 
Single article 
minimum 
limit - TRY 
900 

 TRY 0 TRY 6.23

Online 
Delivery 
Protection

Maximum 
per 365-day 
period -  
TRY 45,000 
Maximum 
per item -  
TRY 22,500 
Minimum 
purchase 
amount -  
TRY 900

 TRY 0 TRY 0.14 Maximum 
per 365-day 
period -  
TRY 45,000 
Maximum 
per item -  
TRY 22,500 
Minimum 
purchase 
amount -  
TRY 900

 TRY 0 TRY 0.14 Maximum 
per 365-day 
period -  
TRY 45,000 
Maximum 
per item -  
TRY 22,500 
Minimum 
purchase 
amount-  
TRY 900

 TRY 0 TRY 0.14 Maximum 
per 365-day 
period -  
TRY 45,000 
Maximum 
per item -  
TRY 22,500 
Minimum 
purchase 
amount -  
TRY 900

 TRY 0 TRY 0.14

Product: Generali Consumer – Shopping Products

Local taxes will be applied in addition to the prices featured in this document .
Travel, Shopping and Other insurance products are provided by Generali Sigorta A.Ş. and arranged by Aon Sigorta ve Reasürans Brokerliği A.Ş.
Aon Sigorta ve Reasürans Brokerliği A.Ş. is authorised and regulated by the Republic of Turkey Ministry of Treasury and Finance. Aon Sigorta ve Reasürans Brokerliği A.Ş. Registered Office: Akkom Ofis Park, 
Kelif Plaza, Saray Mah. Dr. Adnan Büyükdeniz Cad., 34768 Ümraniye, İstanbul. Tel: +90 0216 636 0700. Registered with Istanbul Chamber of Commerce, registration number: 325153
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